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DARTFORD BOROUGH COUNCIL 
 

LICENSING COMMITTEE 

 

MINUTES of the meeting of the Licensing Committee held on Thursday 15 July 
2010. 

 
PRESENT: 

 
Councillor B E Read (Chairman) 
Councillor Ms C Angell 
Councillor R Bryant (Shadow Vice-Chairman) 
Councillor S Johnston 
Councillor T A Maddison 
Councillor J M Ozog 
Councillor C J Shippam 
 

 
ABSENT: 

 
Councillor I D Armitt JP 
Councillor P F Coleman 
Councillor D E Hunnisett 
Councillor P Kelly 
Councillor E J Lampkin 
Councillor A R Martin 
Councillor R S L Perfitt 
Councillor Mrs N C Wightman 
 

 
 

20. APOLOGIES FOR ABSENCE  
 
Apologies for absence were submitted on behalf of Councillors I D Armitt, P F 
Coleman, D E Hunnisett, P Kelly, E J Lampkin, A R Martin, R S L Perfitt and 
Mrs N C Wightman. 
 

21. DECLARATIONS OF INTEREST  
 
There were no declarations of interest received. 
 

22. CONFIRMATION OF MINUTES HELD ON 29 MARCH 2010  
 
  RESOLVED: 
 
That the minutes from the meeting held on 29 March 2010 be confirmed. 
 

23. URGENT ITEMS  
 
There were no urgent items. 
 

24. DRAFT TAXI LICENSING POLICY  
 
The report sought the adoption of the draft Taxi Licensing Policy following 
consultation with interested parties which was approved by the Licensing 
Committee at its meeting held on 29 March 2010 [Min. 19]. 
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The Senior Licensing Officer explained that the consultation was carried out in 
accordance with national guidance.  Copies were available at the Civic 
Centre, libraries and sent to all Operators with 2 or more drivers and to both 
Hackney Carriage trade associations.  It was also available on the Council’s 
website. 
 
She advised that the Department for Transport (DfT) issued Best Practice 
Guidance to assist Local Authorities, however it was for each authority of 
create their own policies from this guidance.  The Council had recently 
introduced separate  polices for Taxi and Private Hire Vehicles, for example, 
on Disability Discrimination Act training, and it was decided to produce a 
comprehensive policy incorporating all the separate polices and the DfT 
Revised Best Practise Guidance.  
 
Members asked Officers what the main areas of concern were raised during 
consultation. 
 
The Senior Licensing Officer explained that all the comments received during 
the consultation period had been considered and were included within the 
report.  She assured Members that where possible comments had been taken 
on board and the policy amended accordingly.  The greatest concern was 
raised with the introduction of the penalty point system.    
 
She explained to Members how complaints against drivers were currently 
handled.  It had been recognised by Officer that there was a need to deal with 
all complaints in a consistent and transparent manner.  The policy would still 
see the same investigations into complaints currently undertaken, but a 
consistent penalty applied, and the right to appeal if the driver felt it was 
unfair. 
 
Clarification was sought on the trade involvement of drafting the policy 
document. 
 
The Officer advised that the policy was written taking into account other 
adopted Council policies and the guidance from the Department for Transport.  
Consideration was also given to similar polices from other authorities in Kent, 
so that there was a consistent approach across the county.  At the time of 
drafting the document, the DTA was not operating and the DDA had not been 
formed.   They did however have the opportunity to be consulted on the 
policy. 
 
Members asked about the cost of monitoring the penalty scheme and sought 
explanation of the comment in the report that this was a ‘living document’.  
There was general agreement that the document should be reviewed within a 
year of its introduction to see how it was working. 
 
Members were advised that if adopted, the policy would be reviewed every 
three years in line with the procedures in place for other policy documents.  
However, as it was a new policy based on developing guidance; Officers 
would seek a review within the first year.  Members were assured that the 
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cost of the penalty point system would be covered within current budgets.  
Officers were already completing full investigation of complaints and the 
computer software already in place could facilitate a penalty point function. 
 
An explanation was sought on the requirement for a driver to be over 21 years 
old, and would an applicant lose their fee if they were found not to have clear 
spoken English. 
 
The Officer advised that the requirement for a driver to be over 21 had been in 
place for some time.  This was a requirement to ensure that drivers were 
mature and also that they could take out the required insurance. 
 
There had been an increase in the number of foreign applicants and Officers 
wanted to ensure that they had an understanding of spoken English.  This 
would be indentified early in the application process, and if necessary, a 
language test could be undertaken prior to taking the knowledge test.  
Therefore, no cost would be incurred by the applicant. 
 
The Chairman drew Members attention to the recommendation set out within 
the report.   
 
Due to a disturbance in the public gallery, the Chairman reminded the people 
observing the meeting that they were unable to address the Committee. 
 
Members sought clarification that if the document was adopted, when it would 
come into operation. 
 
The Senior Licensing Officer advised that new drivers, or those registering a 
new vehicle, would start working to the policy on 1 August 2010.  For current 
licensing holders there would be a three months probation period for 
compliance. 
 
At this point in the meeting there was a disturbance in the public gallery.  The 
Chairman advised that they were interrupting the proceedings of the meeting.  
In accordance with Standing Order 18 - Disorderly Conduct, the Chairman 
asked them to stop interrupting and to behave properly.  He advised that if 
they continued to interrupt the proceedings they would be asked to leave the 
chamber. 
 
The Chairman reminded the Committee that the document had been out to 
public consultation.  He commented on the low number of complaints that had 
been received in the past against drivers and did not see that the introduction 
of a penalty point system would affect drivers. 
 
He thanked those members of the public who had responded to the 
consultation. 
 
It was moved and duly seconded that the policy be adopted, subject to an 
additional condition that the policy be reviewed within a year of its full 
introduction.  Upon being put to the vote it was carried. 
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  RESOLVED: 
 
(1) That the consultation responses to the amended draft Taxi Licensing 

Policy and Officer responses at Appendix A to the report be noted. 

(2) That the draft Taxi Licensing Policy at Appendix B to the report be 
adopted. 

 
(3) That the Taxi Licensing Policy be reviewed one year after its full 

introduction. 
 
 
 

The meeting closed at 7.50 pm 
 

  
 
 

Councillor B E Read 
CHAIRMAN 


